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1) Compliance with the Price Path (Clause 11.2(a))

Top Energy Limited does comply with the price path in clause 8 at the assessment date 31 March
2014, as specified in the Electricity Distribution Default Price-Quality Path Determination 2012.

Clause 8.4 - The notional revenue (NR;) of a Non-exempt EDB at any time during the Assessment
Period must not exceed the allowable notional revenue (R,) for the Assessment Period.

Compliance is demonstrated in the following tables. The first table demonstrates that notional
revenue derived using posted prices at the end of the Assessment Period is less than allowable
notional revenue. The second table demonstrates that the maximum notional revenue during the
Assessment Period does not exceed allowable notional revenue thus illustrating that at no time
during the Assessment Period is the price path breached.

Clause 8.4 The netional revenue (NRE) of a Non-exempt EDB at 21 Blarch 2014
must not exceed the aliswatle noigna! revenue {RE for the Assessment Pedsd

such that.
Test: NR20I4 <]
R2014
NR2014; s 28,638,215
R2014:; $ 31,557,150
Result: 09075 <1
Result: Price Path has nct been breached

Clause 8.4 The nolional revenue (MR?) of a Non-exempt EDB at any ime cusing
the Assessment Period must not exceed the allowable notional revenue {Rt) for
the Assessment Period such that

b ;:?o%: =
NRuas: $ 28,638,1.5

R2014: $ 31,557,130

Resuit: C9e0i5 <1

Resuit: ?rice Path has not been breached

Supporting evidence is presented in Appendices A, B and C.



2) Compliance with the Quality Standards {Clause 11.2(a))

Top Energy Ltd does comply with all re'quirements of the quality standards in clause 9 at the
assessment date, 31 March 2014, as specified in the Electricity Distribution Default Price-Quality Path

Determination 2012,

Clause 9.2 - A Non-exempt EDB’s Assessed Values for an Assessment Period must not exceed its
Reliability Limits for that Assessment Period.

Compliance is demonstrated in the following tables. The first table demonstrates compliance with
the SAIDI Limit and the second table compliance with the SAIFI Limit.

Clause 9.2 A Non-exempt EDB's Assessed Yalues for an Assessment Period
must not exceed its Reliability Limits for thal Assessment Period, such that:

Test: SAIDI 4o oex 2014 <]
SADIpose
SAIDI pssess 2014 464 915
SAID! Gimie 579.681
Result: 0.8020 <1
Result: SAIDI Limit has not been breached
Test: SAIFT ¢y 2024 e
STy
SAIF] pgsess 2014 5.458
SAIFT yima 7663
Resuit: 0.7123 <1
Result: SAIFI Limit has not been breached

Supporting evidence is presented in Appendices D and E.



3) Director Certification (Clause 11.3)

We, Paul Anthony Byrnes and Gregory Mark Steed, being directors of Top Energy Limited certify that,
having made all reasonable enquiry, to the best of our knowledge and belief, the attached Annual
Compliance Statement of Top Energy Limited, and related information, prepared for the purposes of
the Electricity Distribution Default Price-Quality Path Determination 2012 are true and accurate.

Pady Anton S Gregory Mark Steed

Date: 27 May 2014



Deloitte.

INDEPENDENT AUDITOR’S REPORT

TO THE DIRECTORS OF TOP ENERGY LIMITED AND TO THE COMMERCE COMMISSION

The Auditor-General is the auditor of Top Energy Limited (the company). The Auditor-General has appointed
me, Andrew Burgess, using the staff and resources of Deloitte, to provide an opinion, on her behalf, on whether
the Annual Coropliance Statement for the year ended on 31 March 2014 on pages 2 to 3 and 6 to 16 complies, in
all material respects, with the Electricity Distribution Services Default Price-Quality Path Determination 2012
(the Determination).

Directors’ responsibilities for the Annual Compliance Statement

ThcdjrectorsofthecompanyareresponsiblefortheprepamtionoftheAnnuglCcmplianceStatmwntin
accordance with the Determination, and for such internal control as the Directors determine is necessary to
ensble the preparation of an Annual Compliance Statement that is free from material misstatement.

Auditor’s responsibility for the Annual Compliance Statement

Our responsibility is to express an opinion on whether the Anmual Compliance Statement has been prepared, in
sll material respects, in accordance with the Determination.

Bagis of epinion

We conducted our engagement in accordance with the International Standard on Assurance Engagements (New
Zealand) 3000: Assurance Engagements Other Than Audits or Reviews of Historical Financial Information
issued by the External Reporting Board and the Standard on Assurance Engagements 3100: Compliance
Engagements issued by the External Reporting Board,

These standards require that we comply with ethical requirements and plan and perform our audit to provide
reasoneable assurance {which is also referred to as ‘audit’ assurance) about whether the Disclosure Information
has been prepared in all material respects in accordance with the Determination.

An audit involves performing procedures to obtain evidence about the amounts and disclosures in the Annual
Compliance Statement. The procedures selected depend on the auditor’s judgement, inchuding the assessment of
the risks of material misstatement of the Annual Compliance Statement, whether due to fraud or error or non-
compliance with the Determination. In making those risk assessments, the auditor considers internal control
relevant to the company’s preparation of the Annual Compliance Statement in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness
of the company”s internal control,

In relation to the price path set out in clause § of the Determination, our audit included examination, on a test
basis, of evidence relevant to the amounts and disclosures contained on pages 2 and 6 to 10 of the Annual
Compliance Statement,

In relation to the SAIDI and SAIFI statistics for the Reference Period and the Assessment

Period ended on 31 March 2014, including the calculation of the Reliability Limits and the Assessed Values,
which are relevant to the quality standards set out in clause 9 of the Determination, our audit included
examinztion, on a test basis, of evidence relevant to the amounts and disclosures contained onpages 3 and 11 to
16 of the Anowal Compliance Statement.



Deloitte.

Our audit also inclnded assessment of the significant estimates and judgements, if any, made by the company in
the preparation of the Annual Compliance Statement,

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Use of this report

This independent auditor’s report has been prepared for the directors of the company and for the Commerce
Commission for the purpose of providing those parties with independent audit assurance abount whether the
Disclesure Information has been prepared, in all material respects, in accordance with the Determination. We
disclaim any assumption of responsibility for any reliance on this report to any person other than the directors of
the company or the Commerce Commission, or for any other purpose than that for which it was prepared.

Scope and inherent imitations

Because of the inherent limitations of an audit engagement, and the test basis of the procedures performed, it is
possible that frand, error or non-compliance may occur and not be detected.

We did not examine every transaction, adjustment or event underlying the Disclosure Information nor do we
guarantee complete accuracy of the Disclosure Information. Also we did not evaluate the security and controls
over the electronic publication of the Disclosure Information.

The opinion expressed in this independent auditor’s report has been formed on the above basis.

Independence

When carrying out the engagement we followed the independence requirements of the Auditor-General, which
incorporate the independence requirements of the External Reporting Board. We also complied with the
independent aunditor requirements specified in clause 4.1 of the Determination.

The Anditor-General, and her employees, and Deloitte and its partners and employees may deal with the
company on normal terms within the ordinary course of trading activities of the company, Other than any
dealings on normal terms within the ordinary course of business, this engagement and the annual audit of the
company’s financial statements, we have no relationship with or interests in the company.

Opinion

In our opinion, the Annual Compliance Statement of Top Energy for the year ended on 31 March 2014, has been
prepared, in all material respects, in accordance with the Determination.

Our audit was completed on 27 May 2014 and our opirion is expressed as at that date.

4

Andrew Burgess

Deloitte

On behalf of the Auditor-General
Auckland, New Zealand

This st report relates to the electronic publication of the ansual compl peepard uader the Electricity Distribution Defuil Price-Quality Path Determination 2012 (the
‘snoual oomplisnoe satement’) of Tap Energy Limited (the company) fr the sseasment pesiod ended 31 March 2014. We have not boen engaged 10 eport on the integrity of my website
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feririally spprowved and pablished. This audit report refers cnly to th f named sbove. H readers of this sudk report sre comcermed with the inherent Tisks erising
fromn electronic data commmmication they should refer ¢o the original published hard copy of the amual eomplisnce statzment and reiated sudit vepost dated 27 May 2014 (o confinm lhs
inﬂ:mminniu:lnbdil.l“' l compliy ublished om thin website, Legislation in Now Zoaland ming the prepering and dissemination of fingncial information may

Tiffer &t Jegislation in ntker jurisfieti




Appendix A — Price Path Compliance Calculations (Clause 11.3)

Clause 8.4

Notional Reverve for the year ending Merch 2034

Term

Description

Valye $

5P;, 201404, t-2

Prices at 31 March 2014 mulipled by 34
#larch 2012 Base Quaniltes

43,304,074

tigtione! Posfed digcount YE 2044

5121424

P2O14*Qz0iZ

Brices al 31 Maren 2014 muitplies
2y 3% March 201Z Base Quaniiies

38,182,650

K2014

Transmission Charges for year
ending 21 tiarch 2014

5,361,964

V20i4

Ngawha Avoided Transmission
Charges for year ending 31 March
2014

2,294,765

Transpower purchase Avoided
Transmission Charges for year
ending 33 March 2014

1,711,069

Rates for year ending 31 March
20114

25,879

Electricity Authority Levies for year
ending 31 March 2014

59,525

Commerce Act Levies foryear

ending 31 March 2014 + 1/5 of

Commerce At Levies for year
ending 31 March 2010

91,333

Total KEV 2014

Pass tirsugh and Recoverstie Cosls

9,544.535

NR2014

Notiznal Revenue for the year

encing 31 March 2014

25,658,215

tAaximem Notional Revenue for the year anding

March 2014

Term

Description

Value £

PMax*02012

Maumuem Prices between 1 Aprl
2013 and 31 March 2014 multiplied
by 31 Karch 2412 Base Quanlities

38,382 650

K2014

Transmission Charges for year
ending 31 March 2014

5,361,964

viniq

Ngawha Avoided Transmission
Charges for year ending 31 March
2014

2,294,765

Transpower purchase Avoided
Transmission Charges for year
ending 3% March 2014

1,713,089

Rates for year ending 31 March
2014

25879

Elechicity Authority Levies for year
ending 31 March 2044

£9,525

Commerce Act Levies for vear

ending 31 blarch 2014 + 1/5 of

Commarce Att Levies for year
ending 31 March 2019

21,333

Total K&V 2014

Fass through end Recoversbie Cosis

9544535

NE

Nolional Revenus for the year
ancing 31 March 2014

28,638,115

Suppornied by PYQ
schedules presented in

Apoendiv g

Supponed by F*°Q
stheduies presented in
ipnendix B



Alicw:abie Notiona! Revenve 2014

| Terr |Descript'scn Value §
Revenue adiusrment lerm _ p—
AT672.NR20T2 Last years under{over) recovery 97,389
Prices at 31 March 2013 muliplied Sugperag v e
Py e s B b F Lok o T T] Lr) i
F20I30203Z | by 34 March 2012 Base Quantities | TV presentediy
Appencin B
Transmission Charges for year
£01s ending 31 March 2013 o
Mgawha Avoided Transmission
Charges for 2013 AL
Transpower purchase Avoided =
Transmission Charges for 2013 1,571,756
Rates foryear ending 31 March 24,895
V2613 2013
Electricity Commission Levies for 70,966
year ending 31 Karch 2013 ’
Commerce Act Levies for year
ending 31 Karch 2012+ 175 of
Commerce Al Levies for year Rescs
ending 31 March 2010
| PO2013.K3013-V2013 Total 28,325,157
X ¥ Factor 10.10]
(i + DCPI2914) Average d'lang::;eionsumer Price 101282
Allowable Notional Revenue under
R2014 the CPi-X Price Path for the year 31,557,130
ending 31 March 2014
DCPI2014
Numerator Caagminater
C:’?w; 1,158 CPigeaynes 1,137
CPiMar2012 1,164 CRlspgopzas 1,146
CPilun2012 1,168 Bl azmes 1,157
CPiSep20i2 1,171 CPlgepapas 1,362
Tetal 4661 Total 4602
OCPi201a 1.28%
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Appendix C - Pass Through and Recoverable Costs {Clause 11.3(b) (c))

Pass Through and Recoverable Costs for year ending March 2014

K 2018 Aciua] (§1 Forecast{S} | Variance{S) | Wariance (%}
Transmission 5.581,864 5,583 489 {221,525) {£4.13)%

Uibciont- Actual (53 Forecast {$) Varmance (§F | Variance (%)
Avoided Transmission Ngawha 2,294 765 2,294,765
Avoided Transmission Transpower 1711070 1,211,070 (R
Rates 25,879 27,5352 {1,452} {5.61)%
Electricity Authority Levies 59,525 72,558 {13,082 12189 %
Commerce Act Levies 91,533 68,81 22,519 24.66%
Tetal V2014 4,182,572 4,574 538 8,034 9%
Total Pass Through and Recoverable
g & 9544536 | 9758027 {213,490) {22a%

Note: Top Energy Limited had system fixed assets transferred from Transpower on 1 April 2012, The
Avoided Transmission Transpower charge in the above table is consistent with clause 3.3.3(1){b) of
the IM Determination as required by clause 11.3(d).

Variance comments

Decrease in NZX voltage support charges which also ceased
in December 2013.

Transmission:

The forecast included land which is part of the Transpower
asset transfer. This charge is assumed to be included in the
Avoided Transmission Transpower charge.

Rates:

Electricity Authority Levies: Levies were lower than previous year.

Commerce Act Levies: Levies were higher than previous year.

10



Appendix D — Quality Standard Compliance Calculations (Clause 11.3(h))

Rellability Data (Before Nommalisation)

Vou SAIN (interruption Duration) SAF finterruption Frequency)
Class B Class C Total Class B Class C Total
2005 3942 342.60 352,02 0.28 430 456
e | L TR ) e R
w6[ 23 49980 52210 o | 543 557
w07| 1823 | 39879 4a7.02 012 | 542 554
2008 3663 781.67 818,30 k] 6.05 6.39
2009 73.90 841.26 %1516 0.60 1028 1088
Reference Period Tolal SAID) 3,054.60 Reference Period Total SAIFI 3294
Reference Period Average SAIDI 610.92 Reference Perind Average SAIFI 6.59
0] 281 | a3 500.13 014 [ 532 5.46
Reliability Limit Calculations
SAIDI Boundary Calculations
The average of the natural logarithm (n) of each daily SAID
AR 08543 ,.-1ue in the non-zero daia set
The standard devisfion of the natural logarithm (In) of each
Psci 1.9142 | 4aily SAIDI Value in the non-zero data set
| Bougy = @+ =S + 27 gAY 50_931?'3#\!0! Boundary Value
SAIF Boundary Calculations
The average of the natural logarithm {In) of each daily SAIFI
| REAS 55484 lyalue in the non-zero data set
The standard deviation of the hatural logarithm {in) of each
Paar 23218 | ity SAF! value in the rion-zero data sl

}?m = g (@ SAFT 4215 4 5URY

0.7831 |SAIFI Boundary Value

Event Days exceeding SAIDI Boundary Value within the Reference Dataset

_ - S

oD SADH ETN ST |t LN T S
18-Sep 05 .9493 0.5012 509313 05012
103ul07 356.6218 0.8237 0.9313 0.7831
Apr08 760172 1.0207 §0.9313 27891
26008 723.6803 1.0487 5.8 0.7631
5008 102.1547 0.6342 50.9313 3.7831
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SAIDI Limit

5663 The average annugl SAIDH Yalug intne Nermaliges
MSADI 49. Reference Dataset
1148 The standard ceviation of daily SAIDI Yalues in the

A - Normaliset Reference Datas et multiplied by 268
SAD e psupi + Ssaint £79.6811 |SAIDI Limit Value
SAIF Limit

The average annual SAF| value in the Normalised
lﬂm 6.4685 | eterence Dataset

1.1842 The stendard deviation of daily SAIFE values in the

Al - tormalised Reference Datasel mulfipsied by +265
SAFme= tear: + Gsar 7.6627 |SAF Limit value

Reliability Assessment Calculations

Event Days exceeding SAIDI Boundary Value within the Assessment Dataset

Date Ty o0 | Pro-Hommaksed |\ simalised S | Nomalised ST
28-May-13 789560 50.9313 -
15-Mar-14 £6.1230 50,9313 .
Assessed SAIDI Value
; The sum of daily SAID] Values in the 1 April 2013- 31
SADize 464.915 | rcn 2014 Normalised Assessment Dataset
Assessed SAIFI Value
The sum of daily SAIFI Values in the 1 April 2013 -
SAFhon 5458 |3+ March 2014 Normalised Assessment Dataset

12



Appendix E - Policies and Procedures for Recording SAIDI and SAIFI {Clause 11.3(i))

Top Energy Limited records data for network performance at its network control centre. The
following flow diagram outlines the business process that results in the recording and

production of quality performance statistics.

Fault Call

*|  Top Energy * Dispatches Faalt
Control Centre Man

Phoneplus
(Call Centre)

Logs ihe Call
Details inte Fanlt
Log Sheets

SAIDUSAIFL
CAIDI

Top Energy Faults Management Process
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Recording Interruptions:

All interruptions in electricity supply on the network are recorded by the control centre

operators:

Planned outages ~ are managed by the control centre operators who:

(1) schedule the work with field staff and;

{2) conduct and coordinate the related switching on the network.

These details are recorded by action, date and time on a ‘Switching Procedure
Sheet'.

Unplanned outage records - are initiated either by a telephone call of a fault being
received by our in-house call centre (PHONEpius), or by receiving a protection
equipment alarm generated directly from the SCADA (Supervisory Control & Data
Acquisition) system. A detailed record of each telephone call about a fault, known as
a ‘CMS’ *, is completed by the call centre operator, who identifies key information
about the interruption such as: time, fault description, name and contact details of
the caller. Subsequently the control centre operator will despatch the fault response
team, log the fault, and conduct any switching that is required. All extra-high
voltage and high-voltage faults are recorded electronically via the SCADA system,

which provides an accurate record of the extent, time of occurrence and duration of

the outages.

*CMS - Call Management Service. These are electronic records that the call centre staff use

to record customer-reported fault information that are then forwarded to the control centre

operators.

For either type of outage, the control centre operator records the following information:

Substation reference number
Feeders affected
Interruption class type —A,B,C or D

Cause code — where this is known

As a part of managing the restoration of supply, the control centre operator records the

devices that are operated and the times at which they are operated. When this information

is loaded into the GIS (Geographic Information System) incidents application software, the

14



time the customers are without power (customer outage minutes) is calculated by the
application. The customer outage minutes are then inputted into the SAIDI calculation

formula within our report manager application to calculate the SAIDI.

The control centre operates continuously on a roster basis, with four operators being
present from 7 am to 9pm, Monday to Friday. Outside these hours, a standby roster is used

to provide continuous coverage.

Please note, the Top Energy Control Centre has recently implemented a 24 hour, 7 day
roster that means the Control Centre is continuously manned. It is likely that this roster

option will be maintained in future, subject to staff agreement.

Consumer Numbers:

To determine the total number of consumers on its network, Top Energy maintains an ICP
database. This is based on the electricity industry’s registry. The ICP database has been
consistently kept in compliance with relevant rules and regulations. The numbers of ICPs is

used for internal reporting and performance management purposes throughout the year.

Using a fully integrated GIS & ICP (Installation Control Point) database for its entire network,
Top Energy is able to use its information systems to calculate the number of customers
beyond every isolation device on the network, at any time. The required customer counts
can be extracted from the GIS system, which is linked to the ICP database. The average of
the network ICP counts at the beginning and the end of the year was calculated as follows:

s |CP count at 31 March 2013 was 31,436

e [CP count at 31 March 2014 was 31,672

e  Average ICP count for 2014 was therefore 31,554 ((31,436+31,672)/2)

GIS Incident Application

Top Energy Limited has used its GIS incident application since 1 April 2009. This software is
used to record network interruptions and to generate network performance indices, such as
SAIDI and SAIFI. The results are reported to and reviewed for reasonableness by the Control

Centre Manager on a daily basis with a final check at month end. After the data have been

15



reviewed, network quality performance graphs, together with a summary report of reliability
statistics, form part of the Network General Manager’s report to the Board of Directors. On
a six monthly basis, the related statistics are summarised and reported as part of the
company’s financial reporting procedure. This provides comparisons with targets set out in

the company’s Statement of Corporate Intent.

The GIS incidents system automatically calculates customer outage minutes from the
network outage data input. This is accomplished by recording the time stamped operation of
each switchable device, and combining it with the GIS calculated number of ICPs connected
beyond the device concerned. A report on the SAIDI and SAIFI effects is then generated. For
disclosure purposes, the average network total ICP count, calculated as previously described,

is used.

The equation used by the GIS incidents application to calculate customer outage minutes is:

Z (Outage Duration; x ICP Count ;) + {Outage Duration, x ICP Count ) +....

{and so on for each outage duration)
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